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ISO or Insurance Services Office is responsible for collecting information about every community in the nation concerning community risks.  They provide information to insurance companies that underwrite commercial and homeowner insurance.   Every community is assigned an ISO rating that details the level of protection a community (or fire department) can provide.  

Water supply and delivery for firefighting in rural communities is central to the ISO process evaluation.  In 2008, the University of Connecticut Green Valley Institute (GVI) was funded by the US Forest Service to develop a Geographic Information Systems (GIS) analysis to help municipalities identify water bodies capable of supporting dry hydrant systems for firefighting.    The investigation was conducted in the Natchaug River watershed which includes the towns of Ashford, Chaplin, Eastford, Hampton, Union, Mansfield, Willington, Windham and Woodstock.  The completed analysis identifies locations of water bodies that could provide adequate water supply during a 50 year drought, which is required for ISO water supply certification.
Your town does not have to be within the watershed to ATTEND THIS FREE WORKSHOP and learn: 

What does ISO use to determine these rates?  What does changing an ISO number mean?  How can a community change their ISO rating?  Does lowering an ISO rating really affect insurance rates? How can this GIS analysis be used in your community? Have other towns reduced their ISO rating?
Agenda: 

9:30 – Registration and Refreshments

10:00 – Introduction – Ralph Scarpino, CT DEP Program Supervisor, Forest Protection
10:15 – Rural Water Supply GIS Analysis – Michael Altshul, Green Valley Institute GIS Specialist and Dr. Glenn Warner, Assoc. Professor, University of Connecticut, Department of Natural Resources and the Environment 
10:45 – An Overview of the Insurance Services Office – Hugh Gibson, ISO Manager
12:15 – Lunch 
1:00 – ISO and Rural Water Supply – Hugh Gibson
2:30 – Case Study (Norfolk, CT) – Darryl Byrne, Chief, Norfolk Volunteer Fire Department
The Chaplin Fire Department is located on Rt. 198,  ½ mile north of the junction of Route 6.
Please fill out the form below and return by March 5, 2010.                       
Send to:  
Ralph Scarpino, DEP Forestry, 79 Elm St., Hartford, CT 06106,  Tel: 860-424-3632,  ralph.scarpino@ct.gov
A catered lunch will be available for approximately $10.00.  The workshop planning group may be able to cover that cost.                                 
Workshop, Thursday, March 11, 2010 
Multiple people from the same town are welcome.  Please fill out separate forms.

Name: _________________________Town______________________Position_____________

Address: _______________________________________________ Tel:___________________


________________________________________________

I      will    /   will not    be eating the catered lunch.     The cost of the lunch may be covered.
Registration must be received by March 5, 2010
�
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Sponsored by CT DEP


Chaplin Fire Department, Route 198, Chaplin, CT


THURSDAY MARCH 11, 2010


10:00 AM – 3:30 PM








