Quinebaug Valley Emergency Communication

Standard Operating Guideline

Topic: Use of the NEXTEL Base Phone

Version: 1.0

Introduction: This guideline will cover the use of the NEXTEL phone base.  

Guideline: The NEXTEL Phone base has been provided as another method of communication with units in the field.  The NEXTEL phone is to be programmed with the DIRECT CONNECT numbers of members of Fire and EMS organizations in the area.  The NEXTEL will be utilized for use of the DIRECT CONNECT feature only.  

Several departments within QV now utilize NEXTEL services, formerly or informally. 

While the NEXTEL is another method of communicating with units in the field, it is not the only or the preferred means.  Field units should not make requests for additional services or other transmissions that would normally be made over the radio or phone line.  The NEXTEL should be acknowledged only if the radio and/or phones do not require the dispatchers’ attention.

The DIRECT CONNECT feature can be used for the transmission of sensitive information* to/from field units.  (* names, phone numbers, medical information, etc.)

The programming of the QVEC DIRECT CONNECT number should be limited to Fire and EMS officers and dispatchers only.  This feature is not to be used to socialize.   Transmissions should be kept to official nature only.
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